
  

        
      

   

    
    

   

       
   

 

 
      

 

     

 

 
 

 

 

  
  

  

 

 

 
 

      
 

  

     

        
      

    

    
    

    

       
   

 

  

BCC-LIC-020 (New 10/18) 
California Department of Consumer Affairs 
Bureau of Cannabis Control 

State of California 
Gavin Newsom, Governor 

www.bcc.ca.gov 

Delivery Procedures 
Please provide a detailed response to the items below. If more space is needed additional pages may be 
added. Microbusinesses must complete this form if they intend to engage in retail activity that includes 
delivery. 

Business Name and Application Type: 

Primary Contact Name, Email, and Phone Number: 

1. Provide a list of each vehicle that will be used in the delivery of cannabis goods. Provide, the year, make, 
model, color, vehicle identification number (VIN), and license plate number for each vehicle. Also, indicate 
whether each vehicle is equipped with a vehicle alarm system. 

2. Provide a list of each employee that will be conducting deliveries of cannabis goods. Provide the full 
name, date of birth, and driver’s license number for each employee. 

3. Describe the training provided to delivery employees. 

4.  Describe the process for accepting new delivery orders. If a technology platform is used, please describe 
how customers place orders, how the orders are received, and who at the retailer receives the orders 
through the platform. 
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5. Describe the process for preparing orders of cannabis goods for delivery. 

6. Describe how cannabis goods will be stored in the delivery vehicle while deliveries are being conducted. 
Include the quantity of cannabis goods that will be carried by each delivery employee. 

7. Describe the process that a delivery employee goes through prior to leaving the retail premises to conduct 
deliveries of cannabis goods. 

8. Describe the process for tracking the location of delivery employees who are currently conducting 
deliveries. 
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9. Describe the methods used to communicate with the delivery employees who are engaged in conducting 
deliveries. 

10. Describe the methods of route guidance used by delivery employees while conducting deliveries. 

11. Describe the policies for delivery employees taking breaks and making stops while conducting 
deliveries. 

12. Do delivery employees receive new orders while in the process of conducting deliveries? If so, describe 
that process. 
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13. Describe the process of preparing the delivery request receipt. 

14. Describe the process each delivery employee goes through upon arriving at the delivery location and 
providing the cannabis goods to the customer. 

15. Describe the process that a delivery employee goes through upon returning to the retail premises after 
conducting deliveries. 

16. Describe the applicant’s methods of auditing the activities of the delivery employees to ensure that 
cannabis goods do not go unaccounted for when the delivery employee returns to the retail premises. 

Applicant Signature Date Signed 
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